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1. Introduction

MXOMigrationTool provides you with a convenient way to migrate settings from MXview to MXview One.

If you are currently using MXview and want to switch to MXview One, we recommend that you use
MXOMigrationTool to migrate your settings, free of charge.

/7  NOTE

Currently, we only support the migration from MXview v3.2.8 (or later versions) to MXview One
v1.2.0 (or later versions). Refer to the product release note for detailed information on which versions
are supported by MXview and MXview One.

Why You Should Migrate

Benefits of Migration

If you are currently an MXview user, we highly recommend that you switch to MXview One to enjoy the
following benefits:

1. Supports new devices: MXview One supports all the devices supported by MXview, and will also
support any new networking devices developed by Moxa in the future.

2. Supports more add-on modules: MXview One supports both the MXview Power add-on module and
the MXview Wireless add-on module.

3. Supports new functions: MXview One can be managed by MXview One Central Manager and will
support new functions developed in the future.

4. Supports more operating systems: MXview One supports both the Windows and Linux operating
systems.

Risks of Not Migrating

If you do not migrate to MXview One, you can still use MXview, but you may encounter the following risks:
1. MXview only supports existing features
New functions developed in the future will only be supported by MXview One.

2. MXview will not support new devices
New networking devices developed by Moxa in the future will only be supported by MXview One.
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User Scenarios
Use the migration operations described below for the version of MXview that you are currently using.
MXview v3.2.8 (or Later Versions) Users

For users of MXview v3.2.8 or later versions, we suggest that you install MXview One on a second
computer, and then use MXOMigrationTool to export the backup files from MXview and import them into
MXview One. Refer to MXview v3.2.8 (or Later Versions) Users: Use MXOMigrationTool for details.

MXview v3.x to v3.2.6 Users

MXview v3.x to v3.2.6 users can choose one of the following methods to migrate the settings.

¢ Method 1: Use MXOMigrationTool

Upgrade to MXview v3.2.8 (or later versions) on your current computer, install MXview One on a
second computer, and then use MXOMigrationTool to export the backup files from MXview and import
them into MXview One.

¢ Method 2: Install MXview One

Install MXview One on a second computer and manually configure the settings without using
MXOMigrationTool.

Refer to MXview v3.x to v3.2.6 Users: Use MXOMigrationTool or Install MXview One for details.

MXview v2.x Users

Because MXview v2.x cannot be upgraded to MXview v3.2.8 (or later versions), we suggest that MXview
v2.x users install MXview One on a second computer and then manually configure the settings without using
MXOMigrationTool. Refer to MXview v2.x Users: Install MXview One for details.

/  NOTE

To minimize risks, we recommend using two separate computers during the migration process. Install
MXview One on a different computer from MXview, and then uninstall MXview only after confirming that
MXview One is functioning properly.
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2. What's New in MXview One

Differences between MXview One and MXview
Difference [ MxviewOne | MXview

Add-on Wireless v See Note
Modules Power v
Windows v v
0S
Linux v

e Fixed number of node
licenses (Qty: 50,
100, ...)
Add-on license (Wireless)

e Single node license (Qty: # of
License devices)
e Add-on license (Wireless, Power)

e  Supports MXview One Central
Manager (multiple site

Other Differences management)

e Main platform to support Moxa
devices

Note: Currently, MXview supports MXview Wireless v1.0. New versions of MXview Wireless developed in the
future may not be supported by MXview.

MXview One Features

¢ Add-on Module: MXview One supports both the MXview Wireless add-on module and the MXview
Power add-on module.

¢ Operating System: MXview One supports both Windows and Linux.

e License: MXview One provides a single node license and an add-on license. If you are an MXview
One user, you can purchase node licenses based on the number of devices you have on your network.
To obtain wireless or power related functions, you can also purchase an add-on license to access the
MXview Wireless add-on module or MXview Power add-on module.

e Other features:

> Supports MXview One Central Manager
MXview One supports MXview One Central Manager, which is a centralized platform that helps
you manage MXview One sites located in different areas.

> Main platform to support Moxa devices
MXview One supports the devices supported by MXview and will also support new networking
devices developed by Moxa in the future.
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3. Migration Options and Procedures

MXview v3.2.8 (or Later Versions) Users: Use
MXOMigrationTool

If you are running MXview v3.2.8 (or later versions) on your current computer, we suggest that you install
MXview One on a second computer, use MXOMigrationTool to export the backup files from MXview, and
then import them into MXview One.

Preparation

1. Prepare a second computer, separate from the computer running MXview.
2. Perform the following operations on the second computer:
a. Install MXview One v1.2.0 (or later versions).
i Open a web browser and visit Moxa's website (https://www.moxa.com).

ii. Search for and navigate to the MXview One product web page.

iii. On the Resources tab, download the MXview One v1.2.0 (or later versions) software
package and start the installation.

iv. After completing the installation, you should be able to access the MXview One service.

b. Open MXview One and activate either the trial license or an MXview One license that you have
already purchased.

c. Download MXOMigrationTool.
i Open a web browser and visit Moxa's website (https://www.moxa.com).

ii. Search for and navigate to the MXview or MXview One product web page.

iii. On the Resources tab, download the version of MXOMigrationTool that runs on your MXview
One operating system.

iv. After completing the download process, you will see a zip folder with MXOMigrationTool inside.

/\  WARNING

MXview and MXview One cannot be installed on the same computer simultaneously due to compatibility
issues.

3. Back up events and logs in MXview on your current computer:
> Job Log:

i Navigate to Menu > Migrations > Maintenance Scheduler and click the Show log (B)

icon.

= MXview  AsSite LAPTOP-81JBEJQ2 v

Job Scheduler
Cusedich
D Job Name Action Description Scheduled Time Registered Devices

O 72 8 test Database Backup test 2023-06-18 PM4:14 0

MXOMigrationTool User Guide 7



https://www.moxa.com/
https://www.moxa.com/

When the Job Log window appears, click Save.
Job Log

Job Name: test

Start to execute job at 2023-86-18 16:14:01

Execute job finished at 2023-06-18 16:14:03

Cance' m

MXview will download the job log record as a txt file.

> All Events:

Navigate to Menu > Event > All Events and click the Export (@) icon.

= MXview A SteLAPTOP-81JBEIQ2 v Hi,admin  §

All Events
[ & =
o Site Name [ Source  Source IP Device Alias Description Time Issued

O B site LAPTOP-81JBEJQ2 4 MXview 0000 Job: test is done 20230618 16:14:03

Select Export CSV to export the event records on this page or select Export All Events to
CSV to export the event records on all pages.

MXview will export the event records as a csv file.

» Syslog Viewer:

Navigate to Menu > Event > Syslog Viewer and click the Export (@) icon.

= MXview A, Site LAPTOP-81JBEJQ2 v Hi,admin

Syslog Viewer

= [ H Q_ Search

Site Name Severity T e A e Facility Message
Stamp

Select Export CSV to export the syslog records on this page or select Export All Syslog to
CSV to export the syslog records on all pages.

MXview will export the syslog records as a csv file.

4. Download MXOMigrationTool to your current computer.

a. Open a web browser and visit Moxa's website (https://www.moxa.com).

a 0o o

Search for and navigate to the MXview or MXview One product web page.
On the Resources tab, download MXOMigrationTool for the Windows operating system.
After completing the download process, you will see a zip folder with MXOMigrationTool inside.
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Migration Steps

Step 1: Export backup files from MXview v3.2.8 (or later versions) on
your current computer.

1. Open File Explorer. Copy %MXviewpro_data%\nms-platform\runtime\generic-processor\bin, paste it
into the directory search panel, and then press Enter to navigate to the folder.

I This PC = (m] X
¥ N Sort ~ 8= View ~ see
o v d%MXviewploidata%\nms—p|atform\runlime\genericfprocessor\bir{ v ‘ = Search This PC
~ Folders (6
Quick access el
@ B Desktop o ®R=m Documents
@ OneDrive - Personal o ~ =
I This PC Downloads BRl Music
ih
8 Network

2. Unzip the MXOMigrationTool zip folder that you downloaded, and then open it.
3. Copy MXOMigrationTool from inside the folder and paste it into the folder from Step 1-1.

bin
® New % @] D ® A0 N Sort = View -
S v > This PC > Acer (C:) > Users > yuchi > AppData > Roaming > moxa > mxview > nms-platform > runtime > generic-processor > bin
Name Date modified Type Size
Quick access
[®] config_generator 9/22/2022 2:11 AM Application 12,620 KB
> @ OneDrive - Personal
[ dbtool 9/22/2022 2:11 AM Application 16,981 KB
> I This PC [®) healthcheck 972 11 AM Application 17,868 KB
> wm Transcend (E) [®] migrate 9/22/2022 2:12 AM Application
I-‘;‘] MXOMigrationTool 7/17/2023 11:07 AM Application
> bNetwork

[®] MXviewPlatform

Application

[®] startmq

12 AM Application

4. Double-click MXOMigrationTool to execute it. Choose Export from MXview and then press Enter.

-
IQI C\Users\yuchi\AppData\Roaming\moxa\mxview\nms-platform\runtime\generic-processor\bin\MXOMlgrationTool.exe

Use the arrow keys to navigate: | T » «
Choose the operation:
> Export from MXview
Import to MXview One

5. Choose Existing MXview Scheme (http or https) and press Enter.

@1 C\Users\yuchi\AppData\Roaming\moxa\mxview\nms-platform\runtime\generic-processor\bin\MXOMigrationTool.exe

Export from MXview
Use the arrow keys to navigate: | T - «
Existing MXview Scheme:

> http
https

6. Enter the Existing MXview Service Port of the existing MXview scheme you have chosen, and then
press Enter.

Default port numbers are:
> http: 80
> https: 443

| I@I C\Users\yuchi\AppData\Roaming\moxa\mxview\nms-platform\runtime\generic-processor\bin\MXOMigrationTool.exe

Export from MXview

Existing MXview Service Port: []
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7. Enter the Existing MXview Username (default: admin) and press Enter.

I@] CA\Users\yuchiVAppData\Roaming\moxa\mxview\nms-platformiruntime\generic-processor\binf\MXOMigrationTool.exe

Export from MXview

Existing MXview Username: adminf]

8. Enter the Existing MXview Password (default: moxa) and press Enter.

@1 C:\Users\yuchi\AppData\Roaming\moxa\mxview\nms-platform\runtime\generic-processor\bin\MXOMigrationTool.exe

Export from MXview

Existing MXview Password: **++]

9. When the Confirm command appears, enter y and press Enter to export the backup files.

@] C:\Users\yuchi\AppData\Roaming\moxa\mxview\nms-platform\runtime\generic-processor\bin\MXOMigrationTool.exe

Export from MXview
Export Scheme: http
Export Port: 8@

Export Username: admin
Export Password: moxa
Confirm?

10. Once the backup files have been successfully exported, you will see an ‘Export success’ message on
the command line, and the backup files will be stored in the data folder.

@I C\Users\yuchi\AppData\Roaming\moxa\mxview\nms-platform\runtime\generic-processor\bin\MXOMligrationTool.exe
Export from MXview

Export Scheme: http

Export Port: 8@

Export Username: admin

Export Password: moxa
[2023-07-17 20:39:42] write file preference.json success
[2023-087-17 20:39:42] write file access.json success
[2823-87-17 28: write file background.json success
[2023-07-17 20: write file passwordPolicy.json success
[2023-87-17 20: write file messages.json success
[2023-87-17 20:39: write file suppress.json success
[2023-07-17 20: write file deviceAlias.json success
[2023-087-17 20:39: write file linkThresholds.json success
[2023-87-17 139: write file linkColors.json success
[2023-07-17 20:39: write file managementInterfaces.json success
[2023-07-17 20: write file syslog.json success
[2023-87-17 20:39: write file syslogStatus.json success
[2023-07-17 20: write file email.json success
[2023-07-17 20: write file securityview.json success
[2023-87-17 20: write file securityviewItem.json success
[2023-07-17 20: write file bottomLable.json success
[2023-087-17 20:39: write file groups.json success
[2023-87-17 26: write file groupbackground.json success
[2023-07-17 20:39: write file deviceAccessSetting.json success
[2823-87-17 28:39: write file devices.json success
[2023-87-17 20:39: write file links.json success
[2023-07-17 20: write file configcenter.json success
[2823-87-17 28: write file customevent.json success
[2023-87-17 26@: write file actions.json success
[2023-07-17 20: write file notification.json success
[2823-87-17 28: write file job.json success
[2023-87-17 20: write file users.json success
[2023-07-17 20:39: write file pref_admin.json success
[2823-87-17 28:39: write file pref_user.json success
[2023-87-17 20:39: write file pref _guest.json success
[2023-07-17 20:39: write file pref_testl.json success
[2823-87-17 28:39: write file pref test2.json success
[2023-87-17 20: Export success
[2023-07-17 20:39: Press Ctrl+C to exit
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0|

View ~ aee

< N > This PC > Acer(C) » Users > yuchi > AppData > Roaming > moxa > mxview > nms-platform > runtime > generic-processor > bin >
Name Date modified Type Size
> Quick access
I data 7/17/2023 8:39 PM File folder I
> @ OneDrive - Personal
[ config_generator 9/22/2022 2:11 AM Application 12,620 KB
> [ This PC [ dbtool 9/22/2022 2:11 AM Application 16,981 KB
> e Transcend (B [®] healthcheck 9/22/2022 2:11 AM Application 17,868 KB
[®7] migrate 9/22/2022 2:12 AM Application 11,457 KB
> {3 Network
migrate 7/17/2023 8:39 PM Text Document 3KB
@ MXOMigrationTool 17/2023 11:07 AM Application 16,871 KB
[®] MXviewPlatform 9/22/2022 2:12 AM Application 22,098 KB
] startmq 9/22/2022 2:12 AM Application 11,657 KB

Step 2: Import backup files to MXview One v1.2.0 (or later versions) on

the second computer.

[For the Windows version of MXview One]

1. Open File Explorer. Copy %MXviewpro_data%\nms-platform\runtime\generic-processor\bin, paste it
into the directory search panel, and then press Enter to navigate to the folder.

B = | This PC

“ Computer View

<« v P ‘ ;al%MXviewpro_data%\nmsfplatform\runtime\genericfprocessor\binl

# Quick access

@ OneDrive

@ OneDrive - Personal
& This PC

& Network

~ Folders (7)

1

) Music

3D Objects

Documents

Desktop

Downloads

| 4
\ 4

Pictures

=

Unzip the MXOMigrationTool zip folder that you downloaded, and then open it.

Copy both MXOMigrationTool from inside the folder and the data folder exported from Step 1-10,

and then paste them into the folder from Step 2-1.

v s  bin
<« v « NikkiYC_Hung > AppData > Roaming > moxa > mxview one > nms-platform > runtime > generic-processor > bin
Name - Date modified Type Size
st Quick access
| data 7/17/2023 9:31 PM ile folder |
& OneDrive [®] config_generator Application 14,240 KB
@ OneDrive - Personal [ dbtool Application 19,178 KB
[®7 healthcheck Application
8 This PC [ migrate Application 12,871 KB
 Transcend (D) [&] migrate_one Application 12,807 KB
| @ MXxOMigrationTool 07 AM Application 16,371 k8|
& Network [®] MXviewPlatform 1/3/2023 4:51 PM Application 25,051 KB
[ startmq 1/3/2023 451 PM Application 13,177 K8

4. Double-click MXOMigrationTool to execute it.

@ﬂ C:\Users\NikkiYC_Hung\AppData\Roaming\moxa\mxview one\nms-platform\runtime\generic-processor\bin\MXOMigrationTool.exe

avigate:

Choose Import to MXview One and press Enter.

MXOMigrationTool User Guide
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5. Choose New MXview One Scheme (http or https) and press Enter.

@] C:\Users\NikkiYC_Hung\AppData\Roaming\moxa\mxview one\nms-platform\runtime\generic-processor\bin\MXOMigrationTool.exe
Import to MXview One

Use the arr 10 naviga
New \

> http
https

6. Enter the New MXview One Service Port of the new MXview One scheme you have chosen, and then
press Enter.

Default port numbers are:
> http: 80
> https:443

C:\Users\NikkiYC_Hung\AppData\Roaming\moxa\mxview one\nms-platform\runtime\generic-processor\bin\MXOMigrationTool.exe

8. Enter the New MXview One Password (default: moxa) and then press Enter.

@] C:\Users\NikkiYC_Hung\AppData\Roaming\moxa\mxview one\nms-platform\runtime\generic-processor\bin\MXOMigrationTool.exe

Import to MXview One
New MXview One Password: *

9. The Confirm command appears. Enter y and press Enter to import the backup files.

@I CAUsers\NikkiYC_Hung\AppData\Roaming\moxa\mxview one\nms-platform\runtime\generic-processor\bif\MXOMigrationTool.exe

Import to
mport Scheme:

MXOMigrationTool User Guide 12



10. Once the backup files have been successfully imported, you will see an ‘Import success’ message on

the command line, and the settings will be displayed in MXview One.

@1 C:\Users\Nikki

= MXview ONE

'YC_Hung\AppData\Roaming\moxa\mxview one\nms-platform\runtime\generic-processor\bin\MXOMigrationTool.exe

2 admin¥

All > NikkiYCHung-NB > Root

.,t. Topology v e Group v / Edit v @ Visualization v aZ SFP v ’ Power v = o
Q
\ @ -
7 2
1921168.1272 Jf a a ‘\92168127&
i
=
o a
— ‘ I{
: \? ?
192.168.127.1 192.168.127.4
/  NOTE

Scan Range cannot be migrated from MXview to MXview One via MXOMigrationTool

manually configure the settings in MXview One to align with MXview.

. You will need to

MXOMigrationTool User Guide
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[For the Linux version of MXview One]
1. Copy these two files and paste them into the /usr/mxview/generic-processor/bin directory.
» MXOMigrationTool
Unzip the zip folder that you downloaded and open it to access MXOMigrationTool.
> data folder
The folder exported from Step 1-10.

2. Execute MXOMigrationTool by executing the following commands sequentially in the Terminal
window.

> cd /usr/mxview/generic-processor/bin
» ./MXOMigrationTool

test@test-VirtualBox: ~

:~% cd Jusr/mxview/generic-processor/bin

test@test-VirtualBox: /usr/mxview/generic-processor/bin

:~§ cd Jusr/mxview/generic-processor/bin
$ ./MXoMigrationTool

/  NOTE

If you do not have permission to execute MXOMigrationTool, please enter the sudo ./MXOMigrationTool
command into the Terminal to execute it.

3. Choose Import to MXview One and then press Enter.

test@test-VirtualBox: fusr/mxview/generic-processor/bin Q

:~S$ cd fusr/mxview/generic-processor/bin
$ . /MXoMigrationTool
y R
operation:
Export from MXview
» Import to MXview One

test@test-VirtualBox: fusr/mxview/generic-processor/bin

:~$ cd fusr/mxview/generic-processor/bin
S ./MXOMigrationTool

5. Enter the New MXview One Service Port of the new MXview One scheme you have chosen, and then
press Enter.

Default port numbers are:
> http: 80
> https: 443

test@test-VirtualBox: Jusr/mxview/generic-processor/bin

:~$ cd fusr/mxview/generic-processor/bin

S ./MXOMigrationTool

I rt to One
New MXview One Service Port: I

MXOMigrationTool User Guide 14



6. Enter the New MXview One Username (default: admin) and then press Enter.

test@test-VirtualBox: fusr/mxview/generic-processor/bin Q =

:~$ cd Jusr/mxview/generic-processor/bin

S . /MXOMigrationTool
Ir t to M

t w One
New MXview One Username: adr'n'.nl

7. Enter the New MXview One Password (default: moxa) and then press Enter.

test@test-VirtualBox: fusr/mxview/generic-processor/bin

:~$ cd fusr/mxview/generic-processor/bin
$ ./MXOMigrationTeool

test@test-VirtualBox: fusr/mxview/generic-processor/bin Q

:~S cd Jusr/mxview/generic-processor/bin
B S ./MXOMigrationTool

Imp
Import heme
Import Port: 8@
Import Username: admin
Import Password: moxa
Confirm? [y/N] yl

9. Once the backup files have been successfully imported, you will see an ‘Import success’ message on
the command line and the settings will be displayed in MXview One.

/7  NOTE

Scan Range cannot be migrated from MXview to MXview One via MXOMigrationTool. You will need to
manually configure the settings in MXview One to align with MXview.

MXview v3.x to v3.2.6 Users: Use
MXOMigrationTool or Install MXview One

If you are running MXview v3.x to v3.2.6 on your current computer, you can choose one of the following
methods to migrate the settings.

Method 1: Use MXOMigrationTool

Preparation

1. Prepare a second computer, separate from the computer running MXview.
2. Perform the following operations on the second computer:
a. Install MXview One v1.2.0 (or later versions).
i Open a web browser and visit Moxa's website (https://www.moxa.com).

ii. Search for and navigate to the MXview One product web page.

iii. On the Resources tab, download the MXview One v1.2.0 (or later versions) software
package and start the installation.

iv. After completing the installation, you should be able to access the MXview One service.

b. Open MXview One and activate the trial license or an MXview One license that you have already
purchased.

MXOMigrationTool User Guide 15
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c. Download MXOMigrationTool.
i Open a web browser and visit Moxa's website (https://www.moxa.com).

ii. Search for and navigate to the MXview or MXview One product web page.

iii. On the Resources tab, download the version of MXOMigrationTool based on your MXview
One operating system.

iv. After completing the download process, you will see a zip folder with MXOMigrationTool inside.

/\  WARNING

MXview and MXview One cannot be installed on the same computer simultaneously due to compatibility
issues.

3. Upgrade your MXview to MXview v3.2.8 (or later versions) on your current computer:

a. Open a web browser and visit Moxa's website (https://www.moxa.com).

b. Search for and navigate to the MXview product web page.

c. On the Resources tab, download the MXview v3.2.8 (or later versions) software package and
start the installation.

d. After completing the installation, the settings from MXview v3.x will automatically be stored and
displayed in MXview v3.2.8 (or later versions).

/  NOTE

If you are concerned about potential issues during the upgrade process, we recommend taking one of the
following actions to ensure that your current settings and configurations are not lost:

e Back up the database settings in MXview before upgrading to MXview v3.2.8 (or later versions).
e Install MXview One on another computer and manually configure the settings without using
MXOMigrationTool. Refer to Method 2: Install MXview One for details.

4. Back up events and logs in Mxview on your current computer:
> Job Log:

i Navigate to Menu > Migrations > Maintenance Scheduler and click the Show log (E)

icon.
= MXVview ASiteLAPTOP-81JBEJQ2 v Hi,admin 3
Job Scheduler
Q Search
O Job Name Action Description Scheduled Time Registered Devices
OZ2 8§ test Database Backup test 2023-06-16 PM4:14 0
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When the Job Log window appears, click Save.

Job Log

Job Name: test

Start to execute job at 2023-06-18 16:14:01

Execute job finished at 2023-86-18 16:14:83

- ncel m

MXview will download the job log as a txt file.

> All Events:

Navigate to Menu > Event > All Events and click the Export (@) icon.

= MXview A SteLAPTOP-81JBEIQ2 v Hi,admin  §

All Events
[ & =
o Site Name [ Source  Source IP Device Alias Description Time Issued

O B site LAPTOP-81JBEJQ2 4 MXview 0000 Job: test is done 20230618 16:14:03

Select Export CSV to export the event records on this page or select Export All Events to
CSV to export the event records on all pages.

MXview will export the event records as a csv file.

> Syslog Viewer:

Navigate to Menu > Event > Syslog Viewer and click the Export (@) icon.

= MXview A, Site LAPTOP-81JBEJQ2 v Hi,admin

Syslog Viewer

= [ H Q_ Search

Site Name Severity T e A e Facility Message
Stamp

Select Export CSV to export the syslog records on this page or select Export All Syslog to
CSV to export the syslog records on all pages.

MXview will export the syslog records as a csv file.

5. Download MXOMigrationTool to your current computer.

a. Open a web browser and visit Moxa's website (https://www.moxa.com).

Search for and navigate to the MXview or MXview One product web page.

b
c. On the Resources tab, download MXOMigrationTool for the Windows operating system.
d

. After completing the download process, you will see a zip folder with MXOMigrationTool inside.
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Migration Steps

Step 1: Export backup files from MXview v3.2.8 (or later versions) on
your current computer.

1. Open File Explorer. Copy %MXviewpro_data%\nms-platform\runtime\generic-processor\bin, paste it
into the directory search panel, and then press Enter to navigate to the folder.

I This PC = (m] X
¥ N Sort ~ 8= View ~
o v d%MXviewploidata%\nms—p|atform\runlime\genericfprocessor\bir{ v ‘ = Search This PC
~ Folders (6
Quick access el
@ B Desktop o ®R=m Documents
@ OneDrive - Personal o ~ =
I This PC Downloads BRl Music
ih
8 Network

2. Unzip the MXOMigrationTool zip folder that you downloaded and then open it.
3. Copy MXOMigrationTool inside the folder and paste it into the folder from Step 1-1.

bin
® New % @] D ® A0 N Sort = View -
S v > This PC > Acer (C:) > Users > yuchi > AppData > Roaming > moxa > mxview > nms-platform > runtime > generic-processor > bin
Name Date modified Type Size
Quick access

[®] config_generator 9/22/2022 2:11 AM Application

> @ OneDrive - Personal
[ dbtool Application

> I This PC W] healthcheck Application

> wm Transcend (E) [®] migrate Application 11,457 KB
| MxowmigrationTool Application 168718 |

> bNetwork
[®] MXviewPlatform Application 22,008 KB
[®] startmq 9/22/202Q 2:12 AM Application 11,657 KB

4. Double-click MXOMigrationTool to execute it. Choose Export from MXview and then press Enter.

@1 C\Users\yuchi\AppData\Roaming\moxa\mxview\nms-platform\runtime\generic-processor\binf\MXOMigrationTool.exe

Use the arrow keys to navigate: | T = «
Choose the operation:
> Export from MXview
Import to MXview One

5. Choose Existing MXview Scheme (http or https) and then press Enter.

@1 C\Users\yuchi\AppData\Roaming\moxa\mxview\nms-platform\runtime\generic-processor\bin\MXOMigrationTool.exe

Export from MXview
Use the arrow keys to navigate: | T - «
Existing MXview Scheme:

> http
https

6. Enter the Existing MXview Service Port of the existing MXview scheme you have chosen, and then
press Enter.

Default port numbers are:
> http: 80
> https: 443

| I@I C\Users\yuchi\AppData\Roaming\moxa\mxview\nms-platform\runtime\generic-processor\bin\MXOMigrationTool.exe

Export from MXview

Existing MXview Service Port: []
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7. Enter the Existing MXview Username (default: admin) and then press Enter.

I@] CA\Users\yuchiVAppData\Roaming\moxa\mxview\nms-platformiruntime\generic-processor\binf\MXOMigrationTool.exe

Export from MXview

Existing MXview Username: adminf]

8. Enter the Existing MXview Password (default: moxa) and then press Enter.

@1 C\Users\yuchi\AppData\Roaming\moxa\mxview\nms-platform\runtime\generic-processor\bin\MXOMigrationTool.exe

Export from MXview
Existing MXview Password: *

9. The Confirm command appears. Enter y and press Enter to export the backup files.

@] C\Users\yuchi\AppData\Roaming\moxa\mxview\nms-platform\runtime\generic-processor\bin\MXOMigrationTool.exe

Export from MXview
Export Scheme: http
Export Port: 86
Export Username: admin
Export Password: moxa

Confirm? [y/N] yl

10. Once the backup files have been successfully exported, you will see an ‘Export success’ message on
the command line, and the backup files will be stored in the data folder.

@I C\Users\yuchi\AppData\Roaming\moxa\mxview\nms-platform\runtime\generic-processor\bin\MXOMigrationTool.exe
Export from MXview

Export Scheme: http

Export Port: 8@

Export Username: admin

Export Password: moxa
[2023-07-17 20:39:42] write file preference.json success
[2023-07-17 : write file access.json success
[2023-87-17 : write file background.json success
[2023-07-17 : write file passwordPolicy.json success
[2823-87-17 : write file messages.json success
[2023-87-17 139: write file suppress.json success
[2023-07-17 : write file deviceAlias.json success
[2823-87-17 139: write file linkThresholds.json success
[2023-07-17 :139: write file linkColors.json success
[2023-07-17 :139: write file managementInterfaces.json success
[2823-87-17 : write file syslog.json success
[2023-07-17 :139: write file syslogStatus.json success
[2023-07-17 : write file email.json success
[2823-87-17 : write file securityview.json success
[2023-07-17 : write file securityviewItem.json success
[2023-07-17 : write file bottomLable.json success
[2823-87-17 139: write file groups.json success
[2023-07-17 : write file groupbackground.json success
[2023-07-17 :139: write file deviceAccessSetting.json success
[2023-87-17 139: write file devices.json success
[2023-07-17 :139: write file links.json success
[2023-07-17 : write file configcenter.json success
[2023-87-17 139: write file customevent.json success
[2023-07-17 : write file actions.json success
[2823-87-17 : write file notification.json success
[2023-87-17 : write file job.json success
[2023-07-17 : write file users.json success
[2823-87-17 139: write file pref_admin.json success
[2023-87-17 : write file pref_user.json success
[2023-07-17 :139: write file pref_guest.json success
[2823-87-17 139: write file pref testl.json success
[2023-07-17 :139: write file pref_test2.json success
[2023-87-17 : Export success
[2823-87-17 139: Press Ctrl+C to exit
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> Quick access

> @ OneDrive - Personal
> This PC

> o Transcend (E)

> t Network

S]]

W

N Sort

View ~

Name Date modified Type Size
I data 7/17/2023 8:39 PM File folder I
[®] config_generator 9/22/2022 2:11 AM Application 12,620 KB
[®] dbtool 9/22/2022 2:11 AM Application 16,981 KB
[ healthcheck 9/22/2022 2:11 AM Application 17,868 KB
[ migrate 9/22/2022 2:12 AM Application 11,457 KB
| migrate 7/17/2023 8:39 PM Text Document 3KB
@) MXOMigrationTool 7/17/2023 11:07 AM Application 16,871 KB
[®] MXviewPlatform 9/22/2022 2:12 AM Application 22,098 KB
[®] startmq 9/22/2022 2:12 AM Application 11,657 KB

> ThisPC > Acer(C) > Users > yuchi > AppData > Roaming > moxa > mxview > nms-platform > runtime > generic-processor > bin >

Step 2: Import backup files to MXview One v1.2.0 (or later versions) on
the second computer.

[For the Windows version of MXview One]

1. Open File Explorer. Copy %MXviewpro_data%\nms-platform\runtime\generic-processor\bin, paste it
into the directory search panel, and then press Enter to navigate to the folder.

. I = | This PC

“ Computer

View

&~

v P ‘ ;al%MXviewpro_data%\nmsfplatform\runtime\genericfprocessor\binl

# Quick access

@ OneDrive

~ Folders (7)

3D Objects

@ OneDrive - Personal

& This PC

¥ Network

! Documents

) Music

—

Desktop

Downloads

Pictures

Unzip the MXOMigrationTool zip folder that you downloaded and then open it.

Copy both MXOMigrationTool from inside the folder and the data folder exported from Step 1-10,
and then paste them into the folder from Step 2-1.

v < | bin
<« v

»# Quick access
@ OneDrive
@ OneDrive - Personal
% This PC
«~ Transcend (D:)

& Network

4.

View

« NikkiYC_Hung > AppData > Roaming > moxa > mxview one > nms-platform > runtime > generic-processor > bin

MXOMigrationTool

2023 11:07 AM

Application

16,871 ks

MXviewPlatform

023 4:51 PM

Application

25,051 KB

Name Date modified Type Size
I data 7/17/2023 9:31 PM File folder I
@] config_generator 1/3/2023 4:49 PM Application 14,240 KB
[®] dbtool 1/3/2023 4:50 PM Application 19,178 KB
[®7 healthcheck 1/3/2023 4:50 PM Application 20,128 KB
[®] migrate 1/3/2023 4:50 PM Application 12,871 KB
[87 migrate_one 1/3/2023 4:50 PM Application 12,807 KB
=
]
3]

startmq

1/3/2023 4:51 PM

Application

13,177 KB

Double-click MXOMigrationTool to execute it. Choose Import to MXview One and then

press Enter.

@j C:\Users\NikkiYC_Hung\AppData\Roaming\moxa\mxview one\nms-platform\runtime\generic-processor\bin\MXOMigrationTool.exe

avigate:
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Choose New MXview One Scheme (http or https) and then press Enter.

@] C\Users\NikkiYC_Hung\AppData\Roaming\moxa\mxview one\nms-platform\runtime\generic-processor\bin\MXOMuigrationTool.exe

Import to MXview One
Use the arrow
ew MXvies

> http
https

Enter the New MXview One Service Port of the new MXview One scheme you have chosen and then

press Enter.

Default port numbers are:
> http: 80

> https: 443

C:\Users\NikkiYC_Hung\AppData\Roaming\moxa\mxview one\nms-platform\runtime\generic-processor\bin\MXOMigrationTool.exe

Enter the New MXview One Password (default: moxa) and then press Enter.

@I C:\Users\NikliYC_Hung\AppData\Roaming\moxa\mxview one\nms-platform\runtime\generic-processor\bin\MXOMigrationTool.exe

Import to MXview One
New MXview One Password:

When the Confirm command appears, enter y and press Enter to import the backup files.

@I C:\Users\NikkiYC_Hung\AppData\Roaming\moxa\mxview one\nms-platform\runtime\generic-processor\bin\MXOMigrationTool.exe
Import to MXvi ne

Import Scheme:

Tmport 7

admin
MOX
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10. Once the backup files have been successfully imported, you will see an ‘Import success’ message on
the command line, and the settings will be displayed in MXview One.

@1 C:\Users\NikiiYC_Hung\A

ppData\Roaming\moxa\mxview one\nms-platform\runtime\generic-processor\bin\MXOMligrationTool.exe

All > NikkiYCHung-NB > Root

X Topology v @ Growp v /' Editv @ Visualization v @z SFP v ¥ Power v = ()
Q
[1:0
s
W I (2]
1568.1273 a gy Q
= Q
v lr
> 7 ¢
192.168.127.1 192.168.127.4
/  NOTE

Scan Range cannot be migrated from MXview to MXview One via MXOMigrationTool. You will need to
manually configure the settings in MXview One to align with MXview.

[For the Linux version of MXview One]
1. Copy the following two files and paste them into the /usr/mxview/generic-processor/bin directory.
» MXOMigrationTool
Unzip the zip folder that you downloaded and then open it to access MXOMigrationTool.
> data folder
The folder that was exported in Step 1-10.
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2. Execute MXOMigrationTool by executing the following command lines sequentially in the Terminal
window.

> cd /usr/mxview/generic-processor/bin
> ./MXOMigrationTool

test@test-VirtualBox: ~

:~% cd fusr/mxview/generic-processor/bin

test@test-VirtualBox: /usr/mxview/generic-processor/bin

:~% cd fusr/mxview/generic-processor/bin
g $ ./MxoMigrationTool

/7  NOTE

If you do not have permission to execute MXOMigrationTool, please enter sudo ./MXOMigrationTool
command in Terminal to execute it.

3. Choose Import to MXview One and then press Enter.

test@test-VirtualBox: Jusr/mxview/generic-processor/bin Q

:~$ cd fusr/mxview/generic-processor/bin
$ ./MXOMigrationTeol
t Ll T-oe
Choose t operation:
Export from MXview
» Import to MXview One

test@test-VirtualBox: fusr/mxview/generic-processor/bin Q =

:~S cd Jusr/mxview/generic-processor/bin
3 S ./MXOMigrationTool

I =
e th r y gate: 1 T o«
New MXview One Scheme:
» http

https

5. Enter the New MXview One Service Port of the new MXview One scheme you have chosen and then
press Enter.

The default port numbers are:
> http: 80
> https: 443

test@test-VirtualBox: fusr/mxview/generic-processor/bin Q

:~$ cd Jusr/mxview/generic-processor/bin

= S ./MXoMigrationTool
rt te i One

New MXview One Service Port: I

6. Enter the New MXview One Username (default: admin) and then press Enter.

test@test-VirtualBox: fusr/mxview/generic-processor/bin Q

fusr/mxview/generic-processor/bin

S ./MX0OMigrationTool

rt o

IXvi
New MXview One Username: adm'.nl

One
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7. Enter the New MXview One Password (default: moxa) and then press Enter.

test@test-VirtuvalBox: fusr/mxview/generic-processor/bin Q

:~% cd Jusr/mxview/generic-processor/bin
$ ./MXOMigrationTool
Import to
New MXview One Password: ****I

8. When the Confirm command appears, enter y and press Enter to import the backup files.

test@test-VirtualBox: fusr/mxview/generic-processor/bin Q

:~$ cd Jusr/mxview/generic-processor/bin
S ./MXOMigrationTool
Imp

Import

Import Port: 8O
Import Username: admin
Import Password: moxa

Confirm? [y/N] yli

9. Once the backup files have been successfully imported, you will see an ‘Import success’ message on
the command line and the settings will be displayed in MXview One.

/7  NOTE

Scan Range cannot be migrated from MXview to MXview One via MXOMigrationTool. You will need to
manually configure the settings in MXview One to align with MXview.

Method 2: Install MXview One

Preparation

1. Prepare a second computer separate from MXview.
2. Perform the following operations on the second computer:
a. Install MXview One v1.2.0 (or later versions).
i Open a web browser and visit Moxa's website (https://www.moxa.com).

ii. Search for and navigate to the MXview One product web page.

iii. On the Resources tab, download the MXview One v1.2.0 (or later versions) software
package and then start the installation.

iv. After completing the installation, you should be able to access the MXview One service.

b. Open MXview One and activate the trial license or an MXview One license that you have already
purchased.

/\  WARNING

MXview and MXview One cannot be installed on the same computer simultaneously due to compatibility
issues.
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3. Back up events and logs in MXview on your current computer:
> Job Log:

i. Navigate to Menu > Migrations > Maintenance Scheduler and then click the Show log (B)

icon.
= MXview A Site LAPTOP-81JBEJQ2 v Hi, admin 3
Job Scheduler
Q Search
O Job Name Action Description Scheduled Time Registered Devices
OZ2 8§ test Database Backup test 2023-06-16 PM4:14 0

ii.  When the Job Log window appears, click Save.
Job Log

Job Name: test

Start to execute job at 2023-06-18 16:14:01

Execute job finished at 2023-06-18 16:14:03

cance' m

iii. MXview will download the job log as a txt file.
> All Events:

i Navigate to Menu > Event > All Events and then click the Export (@) icon.

= MXview A SiteLAPTOP-81JBEIQ2 v Hi,admin 3
All Events

= e @-=

o Site Name D Source SourcelP Device Alias Description Time Issued

i B Site LAPTOP-81JBEJQ2 1 MXview 0.00.0 Job: test is done 2023-06-18 16:14.03

ii. Select Export CSV to export the event records on this page or select Export All Events to
CSV to export the event records on all pages.

iii. MXview will export the event records as a csv file.
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> Syslog Viewer:

i Navigate to Menu > Event > Syslog Viewer and then click the Export (@) icon.

= MXView A Site LAPTOP-81JBEIQ2 v Hi,admin

Syslog Viewer

-@= Qusearc
Time

Site Name Severity = IP Address Facility Message
amp

ii. Select Export CSV to export the syslog records on this page or select Export All Syslog to
CSV to export the syslog records on all pages.

iii. MXview will export the syslog records as a csv file.

Migration Steps
Step 1: On the second computer, open the function page in MXview One and manually configure the
settings to align with MXview.

Step 2: Repeat Step 1 until you have completed the manual configuration of all the functions you want to
migrate.

Step 3: After ensuring that MXview One is functioning properly without any issues, you can choose to
uninstall MXview.

MXview v2.x Users: Install MXview One

Since MXview v2.x cannot be upgraded to MXview v3.2.8 (or later versions), if you are running MXview
v2.x on your current computer, we suggest that you install MXview One on a second computer and
manually configure the settings.

Preparation

1. Prepare a second computer separate from MXview.
2. Perform the following operations on the second computer:
a. Install MXview One v1.2.0 (or later versions).

i Open a web browser and visit Moxa's website (https://www.moxa.com).

ii. Search for and navigate to the MXview One product web page.

iii. On the Resources tab, download the version of MXview One v1.2.0 (or later versions)
software package that runs on your operating system and then start the installation.

iv. After completing the installation, you should be able to access the MXview One service.

b. Open MXview One and activate the trial license or an MXview One license that you have already
purchased.

/A WARNING

MXview and MXview One cannot be installed on the same computer simultaneously due to compatibility
issues.
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3. Backup events and logs in MXview on your current computer:
> Job Log:

i. Navigate to Menu > Migrations > Maintenance Scheduler and then click the Show log (B)

icon.
= MXview A Site LAPTOP-81JBEJQ2 v Hi, admin 3
Job Scheduler
Q Search
O Job Name Action Description Scheduled Time Registered Devices
OZ2 8§ test Database Backup test 2023-06-16 PM4:14 0

ii.  When the Job Log window appears, click Save.
Job Log

Job Name: test

Start to execute job at 2023-06-18 16:14:01

Execute job finished at 2023-06-18 16:14:03

cance' m

iii. MXview will download the job log as a txt file.
> All Events:

i Navigate to Menu > Event > All Events and then click the Export (@) icon.

= MXview A SiteLAPTOP-81JBEIQ2 v Hi,admin 3
All Events

= e @-=

o Site Name D Source SourcelP Device Alias Description Time Issued

i B Site LAPTOP-81JBEJQ2 1 MXview 0.00.0 Job: test is done 2023-06-18 16:14.03

ii. Select Export CSV to export the event records on this page or select Export All Events to
CSV to export the event records on all pages.

iii. MXview will export the event records as a csv file.
> Syslog Viewer:

i Navigate to Menu > Event > Syslog Viewer and then click the Export (E) icon.

= i Site LAPTOP-81JBEJQ2 v Hi,admin %
= view i

Syslog Viewer

= [ 5 Q Search

Site Name Severity S‘IT:::: IP Address Facility Message
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ii. Select Export CSV to export the syslog records on this page or select Export All Syslog to
CSV to export the syslog records on all pages.

iii. MXview will export the syslog records as a csv file.

Migration Steps
Step 1: On the second computer, open the function page in MXview One and manually configure the
settings to align with MXview.
Step 2: Repeat Step 1 until you have completed the manual configuration of all functions that you want
to migrate.

Step 3: After ensuring that MXview One is functioning properly without any issues, you can choose to
uninstall MXview.

Items to Check After Migration

If you want to verify whether the function settings have been successfully transferred from MXview to
MXview One, you can open the corresponding function pages of the following items in both MXview and
MXview One and check the consistency of the configuration values.

¢ Number of devices displayed in the Topology.

e Link connection between each device displayed in the Topology.

e SNMP settings in each device.

@english 2 adminy

= MXview ONE

Root

N, Device Configuration v X Device Control v ) webconsole [ Run Script v /' ChangeGroup (! Refresh GO AddLink [ PRP/HSRTags [ Delete = 0
[ Trap Server

[0 Ethernet/Fiber Port Settings E]
£ SNMP Communication Prot

® SNMP Communication Protocol &

£ Device Accounts
£t Device Alias

£x Change Device Icon

[

« Polling interval settings.

@gnglish 2 adminy

= MXview ONE

Root

PPIFEE]L @

N Device Configuration v A Device Control v [ WebConsole B Run Script v /' ChangeGroup (3 Refresh  GD AddLink [ PRP/HSR Tags B Delete

»

[ Trap Server
[ Ethemet/Fiber Port Settings

£ SNMP Communication Prot

MXview One Polling Interval

Device Accounts

Device Alias

Change Device Icon

4 8 o8
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e Preference settings (e.g., Link color, Button label, Device icon, Device alias).

= MXview ONE X NikkiYCHung-NB v

Q Preferences
Type keyword to search
Qsearch
Reports
Integration
Appearance
Administration
Topolo
Account Management poady ¥
29 .
Device Settings Template Device v
Global Device Settings Table g
System Settings )
Security View v
Maintenance Scheduler
Default View v
License Management
Preferences Advanced
Troubleshooti
roubleshooting — .
Help
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4. Migration Scopes and Limitations

Migration Scopes

The function settings that can and cannot be migrated are listed in the following table.

(v means the settings can be migrated.)

Sub Function

Migration

Function

Group The relationship between each group v

Group Icon 4

The relationship between a device and its group 4

SNMP Settings v

. Polling Settings v

Device Advanced Settings v

Topology Device Alias 4

Device Icon 4

Severity Threshold v

. Packet Error Rate 4

Link

SFP Threshold v

Port Label 4

Background Image v

Preferences v

Device Configuration Center v

Migrations ) Job Settings v
Maintenance Scheduler Job Log See Note 1

Language v
All Events See Note 1
Syslog Viewer See Note 1

Event I Action v

Notification Management Notification -
Custom Event See Note 2

. Username 4
Login Password See Note 3
Scan Range See Note 4

. API Key Management v

Integration Embedded Web Widget v

e Note 1: To preserve event and log records that cannot be migrated, we recommend that you export the
settings as a backup file in MXview. However, please be aware that these backup files cannot be
reimported into the system.

e Note 2: If the OID was added via OID import manager, it can also be migrated to MXview One but will
be unable to function properly.

e Note 3: For security and privacy concerns, we do not assist with password migrations.
MXOMigrationTool will randomly generate a new password for each account. You should reset all of
these passwords manually. Refer to the User Password section for details.

e Note 4: We suggest that you manually configure the settings in MXview One.
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Migration Limitations

Version Requirement

Currently, we only support migration from MXview v3.2.8 (or later versions) to MXview One v1.2.0
(or later versions). Refer to the product release notes for detailed information on which versions are
supported by MXview and MXview One.

Licenses

Licenses for MXview cannot be transferred or used with MXview One. Be sure to purchase an MXview One
license once you have decided to access our MXview One service.

Function Settings Migration

For function settings that cannot be migrated, we recommend the following solutions:

e Job Log: Export the data as a TXT file.

a. Open MXview and navigate to Menu > Migrations > Maintenance Scheduler and then click the

Show log (E) icon.

= MXview AsiteLAPTOP-81JBEJQZ v Hi,admin $
Job Scheduler
Q, search
O Job Name Action Description Scheduled Time Registered Devices
ImV N | test Database Backup test 2023-06-18 PM4:14 0

b. When the Job Log window appears, click Save.

Job Log

Job Name: test

Start to execute job at 2023-86-18 16:14:81

Execute job finished at 2023-06-18 16:14:03

Cance' m

c. MXview will download the job log as a txt file.
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e All Events: Export the data as a CSV file.

a. Open MXview and navigate to Menu > Event > All Events, and then click the Export (@) icon.

= MXview A SiteLAPTOP-81JBEIQ2 v Hi, admin }
All Events

W@~

=] Site Name. ID Source Source P Device Alias Description Time Issued

(m] B  Site LAPTOP-81JBEJQ2 4 MxXview 0.0.0.0 Job: test is done 2023-0618 16:14:03

b. Select Export CSV to export the event records on this page or select Export All Events to CSV to
export the event records on all pages.

c. MXview will export the event records as a csv file.
¢ Syslog Viewer: Export the data as a CSV file.

a. Open MXview and navigate to Menu > Event > Syslog Viewer, and then click the Export (@)

icon.

= i Site LAPTOP-81JBEJQ2 v Hi, admin
= View i

Syslog Viewer

= [ 5 Q search

Site Name Severity T b Address Facility Message
Stamp

b. Select Export CSV to export the syslog records on this page or select Export All Syslog to CSV to
export the syslog records on all pages.
c. MXview will export the syslog records as a csv file.

e Scan Range: We suggest that you manually configure the settings in MXview One to align with
MXview.

a. Open MXview on your current computer and then navigate to Menu > Network > Scan Range to
view the scan range settings.

Scan Range Wizard

@ network Range(s) @ Recover Ignore Devices © Discovery Result O complete
The sca ned rang il it

(] Enabled/Disabled Name First IP Address Last IP Address Group Site Name

[m] /~ i Enabled 1 10.80.90.1 10.80.97.223 Root Site DESKTOP-TUTNU4T

1-1of

b. Open MXview One on the second computer and navigate to Menu > Device Discovery.

= MXview ONE A NikkiYCHung-NB v @English & adminy

Device Discovery

@ Network Range(s) © Discovery Result © complete

A\ Scanned range(s) will be saved after device discovery.

) Enabled/Disabled Name First IP Address Last IP Address Group Site Name
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c. In MXview One, click the Add () icon. The Add Scan Range window will appear.

Add Scan Range

can Range

Enabled -

Name *

DR Prefix
First IP Address * /24 (255.255.255.0) ~
Last IP Address * CIDR Address Range
Grou
Root »

Cancel

d. Configure the settings to align with the values in MXview.

User Password

For security and privacy concerns, we do not assist with password migrations. MXOMigrationTool will
randomly generate a new password for each account that you can reset. Refer to the following steps to

reset the passwords:

Step 1: After importing the backup files to MXview One, view the following users folder specific to your

computer's operation system.

e Windows: %MXviewpro_data%\nms-platform\runtime\generic-processor\bin

e Linux: /usr/mxview/generic-processor/bin

(e = |bin

dome Share View

&« v « Windows (C) » Users > NikkiYC_ Hung > AppData > Roaming » moxa > mxview one > nms-platform » runtime » generic-processor > bin

Name - Date modified Type Size

3 Quick access

data 7/9/2023 4:31 PM File folder

& OneDrive users 7/9/2023 4:54 PM File folder

@ OneDrive - Personal config_generator 1/3/2023 4:49 PM Application 14,240 KB
dbtool 1/3/2023 4:50 PM Application 19,178 KB

2 This PC healthcheck 1/3/2023 4:50 PM Application 20,128 kB

. Transcend (%) migrate 1/3/2023 4:50 PM Application 12,871 KB
= migrate 7/9/2023 4:54 PM Text Document 4KB

& Network migrate_one 1/3/2023 4:50 PM Application 12,807 KB
=l MXOMigrationTool 7/9/2023 4:31 PM Application 16,871 KB
MXviewPlatform 1/3/2023 4:51 PM Application 25,051 KB
startmq 1/3/2023 4:51 PM Application 13,177 KB

Step 2: Open the users folder. You will see TXT files that hold randomly generated new passwords for

each account.

| & < |users

Home Share View

« v o « Roaming » moxa » mxview one » nms-platform > runtime > generic-processor » bin > users

3t Quick access

@ OneDrive

@ OneDrive - Personal test] test?
S This PC

& Network
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Step 3: Send the new passwords to the corresponding users.

Step 4: Once users receive the new password for their account, they can choose to reset the password.

Step 5: To reset the password, log in to MXview One with the username and new password.

MXview ONE

Username

test1

Password

Step 6: Click Change Password in the top-right list.

= MXview ONE @Engﬁsh 2 testlv
All > NikkiYCHung-NB > Root a&  Change Password
5] LogOut
Q

1
T

(P12)E)E]

14
TI

Step 7: When the Change Password window appears, specify a new password.

Change Password

0Old Password * ©

Password * o

Cancel

Step 8: Click Apply to reset the password.
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5. Troubleshooting

This chapter describes how to solve problems that you might encounter while using MXOMigrationTool.

Export Backup Files Failure

If you fail to export backup files from MXview on your current computer, please export the backup files
again.

Import Backup Files Failure

If you fail to import backup files to MXview One on the new computer, take the following steps:

Step 1: Uninstall MXview One on the new computer.
Step 2: Reinstall MXview One on the new computer.
Step 3: Import the backup files again.
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